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ACRL 
Information 
Literacy 
Standards 
for Higher 
Education

An information literate person is able to:

 Determine the extent of information 
needed

 Access the needed information 
effectively and efficiently

 Evaluate information and its sources 
critically

 Incorporate selective information into 
one’s knowledge base

 Use information effectively to 
accomplish a specific purpose

 Understand the economic, legal, and 
social issues surrounding the use of 
information, and access and use 
information ethically and legally



Lessons learned from teaching for-credit 
information literacy courses can influence how 

we teach at the reference desk and in one-shots. 



Lesson 1:  
Students 
don’t 
understand 
databases.



Formats 
used to be a 
little easier 
to 
distinguish 
from one 
another….



Lesson 2:  All electronic text looks the same.



Lesson 3: 
Students 
like learning 
about 
searching 
tools.



Is a reverse mortgage a good idea 
for my aunt Helen?

Lesson 4: 
Research 
results 
should really 
matter.



Lesson 5:  Students rarely understand plagiarism 
or citation.



Rodin’s “The Thinker” was originally titled 
“The Poet Thinker,” a confluence of 

creativity and intellect.

Lesson 6: 
Information 
literacy is 
about 
developing 
critical and 
creative 
thinking 
skills.



With 
differing and 
moving 
targets….

http://www.artstor.org/library/secure/ViewImages?id=8D1Cdjk4RDUwLi07eT17QHw=&source=ppt


Lesson 7:  One-shots are woefully inadequate.



What Next?

Alternatives to the One-Shot:*

 Multiple library instruction 
sessions

 Information literacy credit 
courses

 Embedded information literacy 
instruction

 Librarian-graded assignments

*Alternatives are not mutually exclusive



YOUR 
THOUGHTS, 

PLEASE:

Questions?

Comments?

Lessons Learned from Teaching For-
Credit Information Literacy Courses:

1. Students don’t understand 
databases.

2. All electronic text looks the same.
3. Students like learning about 

searching tools.
4. Research results should really 

matter.
5. Students rarely understand 

plagiarism and citation.
6. Information literacy is about 

critical and creative thinking.
7. One-shots are woefully inadequate.


